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Multi-Family Households (9 to 30 units)

Diversion Program Requirements

Specific 
Diversion 

Options for 
Developers to 

choose from

For building units less 
than 30, manual waste 
collection services are 

provided 

Detailed laws on 
storage of bins, 
location and size of 
storage rooms and 
maintenance 

Bin Collection and Storage Requirements

Storage

Bins

Access

Application of Service



Multi-Family Households (31+ units)

Front-end 
Collection is 
mandated for 
developments 
with 31 units 
and above

Front End Collection and Storage Requirements

Front End Containers

Specific 
Characteristics  
of containers

Dimensions of 
the waste 
storage room 

Waste Storage Room

Compacted Front-end Collection and Storage Requirements



Access

Compaction Unit

Loading Area

Design 
instructions for a 
separate loading 
area to transfer 

waste containers 
into a city agency 

vehicle



The City of Toronto has structured a 
set of rules that every developer 
needs to follow as a pre-requisite in 
order to obtain a building permit in 
the city. Having a clear guideline for 
construction and provision mandates 
to aid effective solid waste 
management is extremely important. 
Open-ended/loose norms allows 
developers to evade construction of 
right amount of services for solid 
waste management.

General Instructions (Contd.)
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Options for location of waste bins:
1. Ground floor storage facilities
2. Provision of waste collection on 

each floor
3. Chutes
4. Underground Waste Containers

v
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Design instructions for the location 
and construction of waste storage 
chambers

Construction guidelines for the 
waste storage chamber
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Shared Storage Space for Solid Waste Containers



Storage Space Requirements 
ςLocation, safety standards, 
Purpose



Clear guidelines for access to storage 
space for both building management 
staff and occupants

Strategic placement of containers  
for pick-up



The guidelines also specify details of 
construction design elements like ramps 
for smooth access of waste containers for 
pick-up trucks





Curbside Setout Rules

Å Buildings to have receptacles to contain waste 
generated in 72-hour period. (No dimensions specified. 
Lack of clear design detail)

Å Trash goes into heavy-duty opaque bags or bins with 
lids (less than 44 gal. and 60 lb. for handling ease). (No 
mandate for containerization)

Å Recyclable materials must be placed in clear bags (13ς
55 gal.) or clearly marked containers (18ς32 gal.), or 
cardboard and newspaper can be tied in bundles under 
18 inches high.

Å Recyclable-material storage areas of four-plus-unit 
buildings need signage. 

Å Organics go into a DSNY-supplied organics bin (16 or 
22 gal.) or DSNY-approved bin (fewer than 35 gal.).

Å Time for receptacle setout is either between 4 p.m. 
and 9 a.m. or 4 p.m. for daytime pickup. (Long 
duration, Weather Impacts on waste left on curbside 
i.e. rains, snow etc. leads to contamination and dirt, 
Problem of ragpickers littering around by opening 
different trash bags, blockage for pedestrians)

Containerized Garbage Collection Rules

Å Roll-on/roll-off 20ς35 cu yd containerized 
collection is possible and can be compacted for 
trash and paper, or in open containers for paper 
and cardboard, MGP, and bulk waste.

Å Currently 1ς8 cu yd EZ-Paks are only picked up 
from buildings with an agreement in place. (Does 
this size the quantity of waste from high-rise 
buildings, buildings need to quantify (project a 
quantity) of waste that would be generated by its 
units and design a storage enclosure according to 
it. Need to rethink about the quantity 1-8 cu yd)

Building Code Requirements

Å Mandates compliance with MDL #81 and HMC 27-2021 
and requires a refuse or recycling storage rooms, the 
location of which shall be identified on construction 
documents. (Open ended, location of refuse room plays a 
central role in determining the convenience and 
uniformity of collection process for DSNY. So this rule 
should be narrowed down with more detail)

Å The storage space needs to be a minimum of 1.5 
sf/dwelling unit or 350 sf (whichever is less). If there is a 
compactor, the amount is 1.0 sf/dwelling unit or 350 sf in 
addition to the equipment and circulation space for the 
compactor. (Does not suffice the requirements of waste 
storage in high-rises, it should be more specific)

Å If interior, the storage space needs to be 2-hour fire 
rated. 

Å LŦ ŜȄǘŜǊƛƻǊΣ ŀƴ ŀŘŘƛǘƛƻƴŀƭ п ǎŦ ƛǎ ƴŜŜŘŜŘ ŀƴŘ ǎƘƻǳƭŘƴΩǘ ōŜ 
on public right-of-way. 

Å If there is a chute with mechanical system to transport 
materials directly off-site (pneumatic or similar), then 
storage is not required. 

NEW YORK4



Building Code - Compactor

Å States that a refuse compacting system shall 
be provided for I-1 or R-2 occupancy multiple 
dwellings 4 or more stories in height and 
containing 12 or more dwelling units and any 
R-1 occupancy multiple dwellings. 

Å Such system needs to be located within a 
refuse storage room constructed in 
accordance with BC 1213.1 or in a refuse 
chute termination room constructed in 
accordance with BC 707.13.4 (3-hour fire 
rated). 

Å The room shall have a concrete floor sloped 
to a floor drain and a hose connection.

Building Code - Chute 

Å States that a multiple dwelling 5 or more 
stories in height and that contains more than 9 
dwelling units shall be provided with a refuse 
chute, refuse chute access rooms, and refuse 
chute termination room constructed in 
accordance with Section 707.13. 

Å Provision needs to be made for recycling (5 sf) 
in the refuse chute access room, unless there is 
a chute for recycling or a chute that has system 
for separating recycling. 

Multiple Dwelling Law states that proper 
receptacles for garbage need to be provided 
and garbage needs to be removed daily

Zoning Resolution Requirements 

Å Zoning Resolution (ZR) allows some deductions from 
floor area for provision for waste management: 

Å Allows exemption of up to 300 sf for dumpster 
storage adjacent to loading dock in buildings 
over 100,000sf in the Manhattan Core (minimum 
ŘƛƳŜƴǎƛƻƴǎ мнΩ Ȅ нрΩύΦ

Å Quality housing developments can deduct 12 sf 
per trash room.

Å ZR has some requirements for refuse storage provisions: 

Å Requires a central refuse storage area within the 
zoning lot for residences in high-density R9 and 
R10 districts. Minimum area is 75 sf (for 
uncompressed garbage) or 50 sf (for compressed 
garbage) per 10,000 sf of lot area. 

Å ZR 28-12 Quality Housing buildings are to 
provide refuse storage at rate of 2.9 cu ft per 
dwelling unit. A refuse disposal room minimum 
12 sf to be provided on each story with dwelling 
units








