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Permanent Open Restaurants  

ǒ New program under DOT to include both sidewalk and roadway cafes

ǒ Program that balances all needs of the street and sidewalk 

ǒ Use what has worked under Sidewalk Café Program and Emergency Open 

Restaurant Program to develop guidelines for the Permanent Program 
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Pre-Covid
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1,022 Sidewalk Cafes 100 Small Sidewalk Cafes 102 Enclosed Cafés 25 Street Seats



During the summer of 2020, New York City 

revisited its rules, and in many cases suspended 

them to allow restaurants to serve diners outdoors 

due to restrictions on indoor dining

The temporary program:

Å Helped save almost 11,000 restaurants and an 

estimated 100,000 jobs by allowing 

establishments to continue serving outdoors, 

on the roadway, sidewalk, or both

Å Did not require a participation fee

Å Eliminated lengthy DCWP review process
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Creation of Open Restaurants Program 



What We've Learned :
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Successes

ÅNo geographies off limits

ÅProgram easy to access, encouraging 

participation

ÅWith addition of roadway seating, more 

options for restaurants

Challenges

ÅClarity, consistency and communication 

of rules

Å Issues with FDNY turning radius, safety 

signage being blocked by restaurants

Å Compliance and enforcement

Å Balancing the long-term interests of all 

sidewalk and street users



6

5

Å After a massively successful summer, the 

Mayor announced in September 2020 that 

Open Restaurants would be permanent and 

year-round

Å A permanent program requires a series of 

different legal changes, including a text 

amendment, to allow more locations to be 

eligible for roadway and sidewalk seating

Background
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Vision for a Permanent 

Program:

Å Both Sidewalk & Roadway seating 

administered and enforced by DOT

Å Available throughout city

Å Allow for removeable tables & chairs

Å Subject to clear path & other siting 

criteria

Å Both sidewalk and roadway seating 

require DOT revocable consent

Å Continued rules of operation (sound, 

hours of operation, etc.)


