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September 18, 2020

Lorraine Cortés-Vazquez
Commissioner
Department for the Aging
2 Lafayette Street

New York, NY 10007

Dear Commissioner Cortes-Vazquez:
At its Full Board meeting September 17, 2020, Community Board #2, adopted the following resolution:

RESPONDING TO CONCEPT PAPER RELEASED BY DEPARTMENT FOR THE AGING (DFTA) ON
AUGUST 21, 2020, REGARDING OLDER ADULT CENTERS

WHEREAS:

1) NYC Department for the Aging (also known as NYC Aging, and abbreviated here as DFTA) released a
Concept Paper on August 21, 2020, inviting public input by October 5, 2020 on future contracts for
Older Adult Centers; and

2) Manhattan Community Board 2’s ability to gather broad community input on this proposal was limited
by DFTA’s failure to notify the Community Board of the Concept Paper’s release;

3) DFTA’s report, “Older Adult Centers (formerly senior centers)” expresses a willingness to allow
innovation in the model for providing services to seniors, seeking to “further augment the types of
centers funded in the NYC Aging network”; and

4) The Concept Paper appears to address concerns, such as those long expressed by CB2 senior service
provider Greenwich House, that an inflexible DFTA contract model stifles innovations that might better
meet local needs; and

5) The Concept Paper provides no details regarding funding, staffing, benchmarks, number of contracts
that will be sought, number of older adult centers that will be funded, or other pertinent elements; and

6) The Concept Paper’s release, and the RFP that is likely follow, come at a time when the needs and
resources in NYC are undergoing seismic shift: The Covid crisis continues to alter the services that
providers are delivering in response to the changing needs of older New Yorkers at this time; the
economic crisis caused by the pandemic creates uncertainty about the City’s fiscal resources for the near
future.

THEREFORE, BE IT RESOLVED THAT COMMUNITY BOARD 2, MANHATTAN

1) Welcomes DFTA’s efforts to spur innovation in the design of senior services, as expressed this way in
its Concept Paper: “The Department’s overarching goal is that Older Adult Centers provide a range of
high-quality services, programs, and resources that attract, meet the needs of, and enrich the lives of a
diverse group of older New Yorkers.”; and



2)

3)

4)

5)

6)

7)

8)

Looks forward to providing continued input to the process of developing an innovative Request for
Proposals for new models; and

Is sensitive to the concerns expressed by the leadership at Greenwich House, CB2’s primary provider of
senior services, that the Concept Paper lacks necessary detail in terms of funding, metrics, the number
of contracts DFTA seeks, desired outcomes (vs. outputs), and other specifics; and

Requests a fuller understanding of how DFTA intends to apply public input to the shaping of its RFP;
and

Worries that this process is being run too hastily given the great uncertainties around the City’s fiscal
state and the needs of seniors slowly emerging from the national crisis of the Covid-19 pandemic; and

Requests that DFTA lengthen its period for public input, and delay the release of a new RFP until
the City is able to provide more information on the details missing in the Concept Paper, and until the
City’s senior service providers’ situations stabilize and they are able to provide more informed input;
and

Requests that DFTA make a stronger effort than it has to date to seek the input of individual older
adults and not just the entities which generally enter into contract with DFTA; and

Requests that DFTA fund — or execute on its own — a full data analysis of older adults across the City,
at the neighborhood or Community District level, to allow service providers to better understand the
needs and desires of their constituencies and the non-members in their catchment areas; and

Requests that DFTA return to CB2 in the course of a slowed-down, iterative process that is better-suited to
meeting the needs and desires of our older adults.

Vote: Passed, with 45 Board Members in favor.

1 Abstained (K. Shea)

Please advise us of any decision or action taken in response to this resolution.

Sincerely,
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Carter Booth, Chair Susanna Aaron, Chair
Community Board #2, Manhattan Social Services Committee
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